
  

 COVID-19 Statement and Contingency 

 

Soltyre Ltd take the health and safety of all Employees, Customers and Suppliers 
very seriously and are following latest HM Government advice on Covid-19 
Pandemic as per link below: 

https://www.gov.uk/government/publications/guidance-to-employers-and-
businesses-about-covid-19/guidance-for-employers-and-businesses-on-covid-19 

As the Covid-19 Coronavirus continues to spread in the UK and across the world, 
Soltyre Ltd want to make you aware of a number of contingencies now in place to 
help protect you from any impact to the service you receive from us and to protect 
our employees from any additional risk of contracting the virus while at work. 
 
Since official information became available from the UK Government, we have 
reviewed our activities and the potential effect of the Virus on supply and 
distribution of both products and services. We believe our supply chain to be robust 
and are working closely with our suppliers regarding continuity of supply during 
current situation. We are continuing to review our core stock supplies daily, and 
should a change in our situation occur, we will be able to update information 
regarding contingency plans. 
 
We have increased our resilience by equipping Regional Offices to handle core 
administrative activity for all parts of the group. Should we encounter an absence 
issue in any part of the Country, we have additional staff members in place who will 
be able offer support.  
 
As a Soltyre Ltd customer, we will strive to maintain your support from our pool of 
staff at other branches. Should we be in a situation where our service level becomes 
restricted, we will narrow our operational activity, to focus on roadside assistance 
and emergency repairs etc., in order to maintain level of service to as high a standard 
as is possible. 
 
Our staff have been advised to act in accordance with both our own, and with our 
customer’s continuity procedures, in order to maintain strong hygiene regimes 
while on customer sites. For the immediate future, this will include the tyre fitters 



refraining from asking customers to sign for services, and restricting their contact 
with customers on site.  
 
Please keep us informed of any guidelines you may be implementing on your sites, 
which may prevent us from attending your facility. 
 
If you have concerns over our staff attending site, but still have a critical need for 
product or service, please contact us to discuss.  
 
Our employees have all been issued clear guidance on how to assess and 
minimise the risk posed by Coronavirus.  
 
As we continue to receive regular government updates regarding the Coronavirus 
status, we will be working closely with our partners to ensure you are informed of 
any changes to our business continuity plan. Until then, we will endeavour to 
provide our usual high level of service and should you have any further queries 
regarding our support during this time, please do not hesitate to contact us. 

Yours sincerely, 

Alan Smith 

Managing Director 

 
 


